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Summary of the Built Environment Accessibility Standards Council 

Team Members: 

Yann G. Lacroix is the Chairperson, a Quebecois Deaf person fluent in LSQ 
and bilingual in French and English. From his job at Accès-Travail Sourds (Deaf 
Access To Work), he brought much experience in the employment of Deaf, Deaf-
Blind, and hard-of-hearing persons, knowledge of Quebec accessibility laws and 
standards, and being an experienced traveller. As a person with Usher's Syndrome, 
Yann is very aware of the accessibility concerns of other DeafBlind Canadians.  

Leanor Vlug is a Deaf Senior, currently Director-at-Large on the Canadian 
Association of the Deaf-Association des Sourds du Canada board. She is a retired 
college educator of Deaf, Deaf-Blind, and Hard of Hearing adults and has worked as a 
writing and editing consultant. Her experience includes four years on the City of 
Vancouver (BC) Persons with Disabilities Advisory Committee (PDAC). Leanor loves 
word games and researching history – especially stories written by and about Deaf 
women. 

Alexandra Jolie D. Calbay-Martin has extensive education and experience 
in international and national advocacy, policy, and leadership. She has worked 
as an intervenor, life skills counsellor and care manager and currently works at 
Deaf Centre Manitoba, Inc. as a Service Coordinator. At DCM, Alexandra 
develops policies and provides Deaf Awareness and orientation workshops, 
webinars,  and resources for services and programs, including referrals to different 
organizations and associations. When not at work, Alexandra loves cultural activities, 
including multimedia arts* and the spectre of contemporary dance. 

Samatha Byers has been a calm and steady member of the Built 
Environment Standards Committee, providing suggestions and views on 
accessibility based on experience working with DeafBlind Ontario Services. 
DeafBlind Ontario Services provides an array of services to people who are Deaf, 
hard of hearing, non-verbal and deafblind that are customized to each 
individual's unique needs, method of communication, and goals to enrich their 
life. DBOS is province-wide, and Samatha has played many roles within the 
organization.  

Participation of the above individuals in the CAD-ASC Accessibility Project was done 
by contributing many hours of our work and our regular jobs or other 
volunteer commitments. At the Project's end, the project coordinator may have 
indicated that the advisory council members could be given an honorarium of an 
undisclosed amount. However, the possibility of such a reward was not the primary 
factor in the work the council members accomplished. We ask that any work that 
resulted from our efforts, including the Resources we located, must be acknowledged 
and cited by the CAD-ASC and the Project staff in any interim or final report made to 
the funding sources. 
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Council Activities and Processes 

Meetings 

The Built Environment Accessibility Advisory Council, also known by its shorter 
French abbreviation of "EBI," began meeting in the fall of 2021 on the Zoom Video 
conferencing platform. The group held nine (9) Zoom video meetings from November 
30, 2021, to February 20, 2022. All of the meetings were recorded for the team members 
to review at their convenience. 

Meetings were arranged to have two teams of interpreters to provide accessibility to the 
entire group. One interpreter team provided ASL-LSQ access so that Chairperson Yann 
Lacroix could communicate in his primary language of Langue des Signs Quebecois 
(LSQ), and Alexandra Calbay-Martin and Leanor Vlug could use their primary 
communication of American Sign Language. The second team of hearing interpreters 
provided English-ASL translation so that Samatha Byers, the hard-of-hearing team 
member, could fully participate, using spoken English conveyed into ASL and then LSQ. 

Choosing the Process and Format of Research and Writing 

The group had been given a list of potential topics and ideas for their research. A Google 
Drive folder was created. Over the first few meetings, individual members added 
documents or links to websites or publications on topics relevant to concepts of 
accessibility of internal and external spaces in the built environment.  

In the planning for the EBI/Built Environment Council's topic(s) came the realization that 
it would require doing the research and collection of issues through group work. Still, as 
the four members were in three different time zones, the best option was to create 
documents and folders in the shared Google Drive main group folder(s). 

Town Hall Planning 

A few weeks into the fall of 2021, the group was advised they would be part of a series 
of virtual Town Halls to collect community feedback and ideas on accessibility topics 
provided by the three advisory councils: one on Employment Accessibility related to 
federal employment standards, a second advisory council was to focus on Emergency 
Standards, and the third for the Built Environment. 

As the dates for the town halls approached, two members of the team, Alexandra 
Calbay-Martin and Leanor Vlug collected the agreed-upon topics to form the acronym 
ACST = Access / Communication / Safety & Security / Training. Using this acronym, 
a presentation format was created, and a PowerPoint started to develop the ideas and 
presentation format. 

The PowerPoint included "Scripts" - notes shared among the team and the Project 
Coordinator and Communication Coordinator to prepare for the 'live' Town Hall Sessions 
for February 21 to 24, 2022. These four 2022 Town Hall sessions on the Built 
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Environment Accessibility were scheduled at 6:00 pm in the time zone(s) according to 
the geographical area: the first session on Monday, February 21 for BC and the Western 
region; February 22 for the Prairies – Central region; February 23 for the Eastern region; 
and February 24 for the Atlantic and Newfoundland-Labrador regions. 

Two alternating members of the team were the Leads (presenters and feedback 
collectors) for each webinar night. ASL-LSQ interpreters were booked for the four 
sessions as CAD-ASC provides for the required four languages mandated by the 
organization's communication policy. For the session led by the hard-of-hearing team 
member, English-ASL interpreters were arranged.  

At each session, the Project Coordinator Wyatt Scott provided the background for the 
Project and described each of the Advisory Councils and their focus. The Leads for the 
Sessions would follow the same process and description of topics, with participants 
sharing their own experiences of access barriers and making recommendations for 
improving access and problem-solving.  

Communication Coordinator Anna Wren controlled technical management of the Zoom 
platform, PowerPoint slides, video clips, and spotlighting, and handled the video 
recording and uploading to YouTube after the events. 

The rationale for the Choice of Topics and Format of the Sessions 

The team members wanted to organize their presentation in a short, easy-to-follow 
format and came up with the acronym ACST = Access / Communication / Safety & 
Security / Training. The concept behind this choice was the visualization of how a 
person would make their way to a specific location and building,  enter, enquire, or look 
for information or an office or service, and make known what they came for. So, the ideas 
and line of questions related to ACST are as shown: 

Access = how accessible the route to a building or space is – including how accessible 
it is to find the information on location, transportation to/from the area, the physical 
properties of the entrance and how one can safely enter (and leave) the building.  

Communication = how easy it is to find information once in the building. Is there clear 
and easily readable signage? Are there different options to get directions and 
information? Can building personnel communicate with a Deaf, Deaf-Blind or hard-of-
hearing customer? Would staff members be able to project positive attitudes about 
DDBHH persons and those with additional disabilities?  

Safety and Security = Is wayfinding accessible and the environment safe for those 
who are Deaf, Deaf-Blind, or hard of hearing, and for those with multiple disabilities? Is 
there a sense of calmness and safety when observing how people are treated by 
staff and visitors? Is there a plan to direct DDBHHD+ persons to safety in an 
emergency? Can the evacuation or shelter-in-place plan be communicated to the 
visitors and customers of that office? 
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Training = how well administrators and staff members are appropriately trained to 
greet, communicate to and collaborate with people who are Deaf, deafened hard of 
hearing, or Deaf-Blind. Is the training programme inclusive by being delivered through 
persons with lived experience? Are Deaf, Deaf-Blind and hard-of-hearing 
people involved in developing training materials? Are proper terminologies 
taught and used in the environment? 

Overall, how are accessibility issues included in the planning and development of on 
site federal government services or the spaces of federally regulated services?  

The team discussed another critical issue, but not emphasized in the town halls was 
that of enforcement. How will the Government of Canada enforce the 
standards of accessibility in all aspects of the Accessible Canada Act, including 
accountability and funding appropriate infrastructure? 

Barriers Communicated by the Participants 

On the following pages, the reader will see some of the barriers identified in the 
Town Halls through the session notes and narratives by persons involved, 
including the advisory council members. At the end of the document, there is a partial 
list of Resources the council members collected. It is not a comprehensive list, nor 
are the comments indicative of all possible barriers and potential solutions.  

The PowerPoint used for the Town Halls is included as a PDF at the end of the 
document. 
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Built Environment Accessibility Town Halls 
Town Hall Notes Based on Chat Messages and Expanded 

Monday - Feb 21, 2022  (British Columbia-West session) 
Leads - Yann G. Lacroix and Leanor Vlug 
Support: Samatha Byers as notetaker and Anna Wren for technical 
Team Members who attended: Wyatt Scott and Alexandra Calbay-Martin 
Number of Checked-in / Registrants:    8/14      
(two  persons registered twice, one could not get in due to tech issues) 

Barriers 

Accessibility Issues: 

● When I am on the ferries, there is no (electronic) signage to assist Deaf people in 
knowing what is happening on the ferries or explaining the rules.

● For example, no one is allowed to stay in the car on the bottom deck of BC Ferries, as 
ordered by Transport Canada for safety reasons, except during the early part of the Covid 
Pandemic.

● We need to set up disability accessibility services in all airports.
o One person explained their experience when at YVR airport in 2019. Four B.C. Deaf-

Blind persons missed their flight to Winnipeg for the Deaf-Blind Camp because they 
had been sitting at the wrong gate. No one directed them to the correct gate and 
informed the gate staff of their disabilities.

Communication Issues: 

● A participant wrote: “My problem is I can’t read other people's lips wearing a mask, as I'm 
hard of hearing.”  This example is about getting information from a service provider or 
another person.

● Is it a communication barrier if a person cannot use a payphone to call a taxi at night from 
Via Rail train station? There is not a disability support service booth at these terminals.
o One man described his experience in 2016: He and his child were going to Montreal, 

then Halifax. But the train stopped in Kingston, Ontario, which was not expected, and 
the train to Montreal was delayed. There was a freight train accident on the way (to 
Quebec), and they had to return to Kingston.

o “My CODA daughter told me in sign language what happened. No wonder. So, we 
needed to get a cab to Montreal before getting another train to Halifax on Via Rail. As 
a Deaf person, I could not independently understand the details of what happened 
without a TV screen announcement, but my daughter heard the speaker and told me 
in ASL.”

o A DeafBlind person said: “It is not very accessible for Deaf-Blind to see interpreters on 
a VRI screen at the hospital. It is too hard for Deaf-Blind to see most things on a video 
screen, and VRI screens are not appropriate for interpreting in health care.”
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Safety and Security Issues 

● See Yann LaCroix’s description of his experience on page 8.
● No additional examples from the audience

Training Issues 

● During the Covid pandemic, all health care information on television needs to improve with 
interpreters shown on PIP (Picture in Picture) made bigger on TV and iPad.

● Telecommunication standards should include creating guidelines for captioning, showing 
Interpreters on the screen appropriately if providing public information or emergency 
announcements; If filming a live report, the interpreters could be on the same stage as the 
government official, at an appropriate distance if needed.

Tuesday - Feb 22, 2022 - Central Region 

Lead: Alexandra Calbay-Martin 

Support: Samatha Byers as our notetaker and Anna Wren for technical 

Team Members Attending: Wyatt Scott, Samatha Byers, Leanor Vlug. 

Number of Checked-in / Registrants:    6 /8 

A full report done by Alexandra Calbay-Martin, edited by Leanor Vlug. See Page 5-7. 

Accessibility Issues: 

● My biggest beef about access is when there are steps or stairs and no alternate entrance.

Communication Issues 

● How easy is it to get interpreting in smaller populations like in rural areas outside of 
places like Edmonton, Calgary, Saskatoon, Regina, and Winnipeg?

● I know it is hard. DHA is not friendly in Alberta, as far as I know. DHA is the "Deaf and 
Hear Alberta" Agency. Was it formerly Alberta DHH Services?

Safety and Security Issues 

● A commenter wrote: You can’t do anything for the spur of the moment. Just be aware of 
your surroundings.

Training Issues 

● Make it mandatory annual training for all because the staff always change or go on 
rotation. We need to stop doing the haphazard cycle with awareness and training. There 
needs to be a system where accessibility training is BUILT INTO staff hiring, training, 
and evaluation.
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Wednesday, February 23, 2022 - Eastern Region 

Leads: Samatha Byers and Leanor Vlug 

Number of Checked-in / Registrants:     4/6      

Support:  Anna Wren for technical, Alexandra for note-taking and ASL-English interpreters 

Team members who attended: Wyatt Scott, Alexandra Calbay-Martin, 

[Missing comments from Chat?] 

Thursday, Feb 24, 2022 - Atlantic Region 

Leads: Yann G. Lacroix and Alexandra Calbay-Martin. 

Number of Checked-in / Registrants:   2  (both attendees from B.C) 

Support: Leanor Vlug monitoring and drawing out comments on chat 

Team members who attended: Wyatt Scott, Leanor Vlug and Anna Wren 

More details from the document written by Yann Lacroix on Page 8. 

Accessibility Issues  

● From a Deaf Plus (+Disabled) BC person: “Access is a very broad thing; it’s hard to 
narrow down.”
o “As a Deaf Plus (person), I now use a power chair, so Vancouver is pretty good for 

wheelchair access but still sorely lacking for Deaf people (with additional disabilities).
o One example - there was a tree in the middle of a sidewalk, and it was challenging to 

ride around it and not fall off the edge of the road or bridge.”
● Leanor asked in the chat: “AJ, you used to cycle to the city over bridges, etc. Did you find 

it accessible?”
o “I still do (ride) sometimes. I hope to have the time for that -   Lions Gate Bridge is ok. 

There are ramps everywhere. I don’t like it when other cyclists pass by me, even when 
a sign says No Passing. I have to move aside to the edge of the bridge for the other 
cyclists to go past me.

o The ramp under the Lions Gate Bridge to turn around and go home on the city side of 
the bridge is dangerously steep. I tried it ONCE and could not get down. It was too 
steep.”

o Point made: It is better if all accessible infrastructure (outdoor building areas, 
sidewalks, street curb cuts, etc.) are included in the planning stage or properly added 
when city areas are designed for renewals.

Communication Issues 

● Nothing in comments tonight
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Safety and Security Issues 

● See Yann LaCroix’s description of his experience on page 8.

● In response to Yann Lacroix’s description of his experience in an art and history museum, 
someone put this comment on the chat wall: “Yes, galleries have to be a certain light level 
and temperature level” [but accessibility can be planned better.]

● In the US - US Interstate highways have rest areas with Wi-Fi free and telephones for 
hearing emergency calls for help. Canada could do this with the Trans-Canada Highways 
and other major roads that receive federal funding.

Training Issues 

● A participant explained that when a telecommunications company trained new operators 
for the IP Relay, their supervisor gave each new operator a printed manual to read as 
'training' = instead of having a real live Deaf or hard of hearing person teaching them.

o Why don’t telecommunications companies provide DDBHH people with more 
opportunities for employment by hiring them as trainers, accessibility experts, and 
store managers?
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Built Environment Town Hall 
Central February 22, 2022 

Detailed Town Hall  Comments and Issues by Alexandra Calbay-Martin. 

BARRIERS IN BUILDINGS 

Communication and Information accessibility issues in all buildings 
There is no option for video communication in sign language through the intercoms. And for 
emergency and fire situations, there is no LED strobe-flash warning smoke or C02 alert 
system. And for residential or office buildings, there should be vibrating and strobe alerts for 
entry "doorbell" and water leak sensors. 

Recommendation 

The Accessibility Standards for buildings should provide access through sign language, braille, 
and text alert systems. Federally regulated employers should give the appropriate assistive 
technology devices and products to employees who are Deaf, DeafBlind, Hard of Hearing, and 
Deaf Disabled (DDBHHD+)  

Access to Information in shopping malls and retail buildings. 

There is no QR-Code with auto information through mobile phones for 
Deaf, DeafBlind, Hard of Hearing, and Deaf Disabled persons in malls or 
retail buildings. This QR-code system could identify stores with offers, 
sales, notifications, movies list, emergencies, and any news related to 
health and safety. Most Deaf community members are unaware of it and 
go shopping without information, updates, sales, and offers. 

Recommendation 

Develop a QR-Code or other system to get information automatically through mobile phones 
so Deaf, Deafblind, Hard of Hearing, and Deaf Plus persons have the necessary information 
about health and safety emergencies and other important news. This concept would improve 
communication for DDBHH in daily lives, including in emergencies. It is essential to provide 
training on using a bar code on mobile devices, especially for Deaf Seniors. 

Issues related to  Interpreter service in Alberta 
In the 1990s, it was easy to book interpreting for general purposes through an agency. But 
then, in 2000, everything changed for the provincial interpreting system. The interpreting 
services moved to Connect Society in Edmonton and later to the Deaf and Hear Alberta (DHA) 
in Calgary. DHA is not a "Deaf-friendly" service agency that provides interpretation for the 
Deaf. The agency created a different system to book interpreting services, and many deaf are 
not satisfied with their service. Deaf people who live in rural areas find it very difficult to get 
interpreting services. DHA seems to support clients with "hearing ways," such as encouraging 
Signed English (SEE), oral speech, and the use of cochlear implants. 
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Recommendation 

Interpreting services must be ensured to provide ASL-English interpreters for all, accessibility 
in each area, with excellent quality and specialization for legal and medical situations. Enforce 
professional ethics, roles, responsibilities, and Interpreter character in all buildings and 
environments. 

Issues related to Emergency and Alerts in Airports or Transportation Terminals 

There is no visual emergency warning or alert system for Deaf, DeafBlind, Hard of Hearing, 
and Deaf Disabled persons in Canadian airports and transportation terminals. For example, 
how will vulnerable people know what to do or where to go if there is a bomb threat, gunshots, 
fire alarms, or other severe threats with no accessible information in crowded spaces? 

Recommendation 

An emergency warning and alert system(s) must be installed in all federally regulated 
transportation hubs, especially airports and terminals. This system will ensure that Deaf, 
DeafBlind, Hard of Hearing, and Deaf Disabled receive crucial warnings independently. They 
would be aware of what happens and ready to move and secure themselves in serious 
situations. Transportation hub staff should have the training to guide DDBHHD+ people to be 
mindful of accessible emergency warnings. One suggestion was to have different colour 
emergency warning and alert lights and signage for threat levels. Public videos about these 
systems and related safety features should be promoted widely. 

Wearing masks as a barrier to communication 
Deaf and Hard of hearing experience barriers to communication when Non-Deaf persons try 
speaking o to them. DDBHHD+ face potential threats or refusal of service if they do not seem 
to respond appropriately. 

Recommendation 
Staff should accommodate DDBHHD+ clients in public situations by wearing clear/transparent 
masks to communicate efficiently. Provide a card with the words "I am Deaf" and add the 
communication tips to improve accessibility. 

Issues related to security in the workplace. 

In particular federal government workplaces, all mobile phones must be put in a locker as 
security measures. Employees are not allowed to use mobile phones or tablets during work 
hours. The devices are not accessible to deaf employees during family emergencies whom 
their family members call. 
Recommendation 

Ensure to adjust policy for providing immediate, accessible communication to deaf employees 
for family emergencies. 
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Accessible Standards and Customer Service Training 

Online at workplace Issues 

There has been no ASL interpreting access for training for Deaf employees. Trainers do not 
provide a Deaf Interpreter or Intervenor, nor are there closed captions on videos when 
educating about the accessibility standards and customer service training handbook. 
Recommendation 

Government trainers must arrange for ASL or LSQ interpreters for Deaf employees and a Deaf 
Interpreter or an Intervenor for DeafBlind employees to complete training as part of their jobs. 

Discrimination and communication barriers for deaf employees in the workplace 

The new boss fired a deaf employee because of communication issues, even though the 
Deaf person had a communication plan established upon his hiring. The former boss and co-
workers had all been aware of the communication plan, but with the high turnover of staff and 
the changing of supervisors, no one was aware of the Deaf worker's needs. 

Recommendation 

All workplaces should have mandated regular training: at three months, six months, and 
annually for all hearing supervisors, coordinators, and staff about Deaf awareness, sign 
language lessons and employment accommodations. Set up specific communication and skills 
development goals that ensure an accessible workplace environment for deaf employees.  
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BUILT ENVIRONMENT TOWN HALLS 
British Columbia Session on February 21, 2022, and Atlantic Session on February 24, 2022. 

BARRIERS IN HISTORIC BUILDINGS AND SPACES as told by Yann G. Lacroix: 

Access and Denial of Access – Two Contrasting Stories 

At the Kennedy Space Center (Florida, USA) and the Palace of Versailles (France), I had the 
excellent experience of having used twice the "Visioguide" adapted in sign language for the 
Deaf and hard of hearing. It is a device with text to support listening, and a video-based version 
adapted in sign language with subtitles to visit each space in the museum. This video version 
of the Visioguide is available at the reception desk at these museums, where the guest is given 
the device to use during their visit. 

In July 2017, during the 150th anniversary of Canada's Confederation, I was delighted to go to 
Canada's two different national museums: the Canadian Museum of History in Gatineau and 
the Canadian War Museum in Ottawa. At the reception desk of each of these museums, I had 
asked for a "Visioguide" adapted in ASL or LSQ. Unfortunately, I asked in vain. An employee 
advised me to read several textual contents of each space of the big museum on site. However, 
several rooms at these museums are darkened, and I had difficulty reading the texts. Not very 
accessible! 

And as I have lived with Usher Syndrome since birth, I was at a disadvantage when my son ran 
away for lack of vigilance in this great darkened museum crowded with visitors. So, I hurried in 
search of my lost son in this museum. I went to ask one of the building employees for help, but 
he did not understand what I was saying to him. He went to get some papers and a pen for me 
to write to him. A big waste of time to find my lost son. 

Concerning Issue 

If you, a Deaf, Deaf-Blind, or Hard of hearing person, enter a national museum, you will observe 
an employee lending an audio guide device to a visitor free of charge at the ticket office. Without 
an ASL/LSQ adapted "Visioguide" device, how does it feel to find out that you have less 
accessibility, even though you paid the same admission price as any other visitors elsewhere? 
And how can you establish effective communication with a building employee who is unknown 
to Deaf culture and unused to sign language in an emergency? 

[See next page] 
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RECOMMENDATIONS 

Recommendation 1 

The “Visioguide” is the device based on the same content as the audio guide. Having both 
options should be essential and available free of charge to anyone who wishes to enter a 
museum, a monument, a parliamentary site, a scenic spot, etc. The “Visioguide" adapted, on 
video, in ASL/LSQ for Deaf and Hard of hearing people: with text to support the listening and 
an adapted version, on video, in sign language with subtitles for each space to be visited. 

Recommendation 2 

It is recommended that any employee who works as a guard for security and safety in public 
buildings or another area of information/communication (e.g. information desk, ticket office, etc.) 
be taught Deaf culture and ASL/LSQ. These locations should have signage to indicate that 
services to the public are offered in ASL/LSQ on an equal basis with other citizens who 
communicate in English or French. 

Recommendation 3 

It is recommended that the LSQ/ASL, interpreter, VRS/VRS or other visibly adapted pictograms 
be installed at every entrance to any federal building to assist any person who is Deaf, hard of 
hearing or Deaf-Blind to orient themselves properly in Canada's built environment (e.g., 
Canadian War Museum, Via Rail station, airport, port of embarkation, public port facility, etc.). 
Just like if you are looking for a toilet, there are clear, universally understood signs. 

Recommendation 4 

It is recommended that the video clips of the ASL/LSQ signers be included in any interactive 
map of every federal building, Via Rail station, international airport, public port facility, etc. 

Recommendation 5 

The "alert bracelet" (or vibration bracelet) is strongly recommended for any Deaf, Hard of 
hearing or DeafBlind person who enters to visit or work in a federal building. This safety device 
is to be activated in the event of an alarm or security breach in a public building. 

Recommendation 6 
It would be possible to use a "GPS bracelet" application in each public building to help any 
Deaf, Hard of hearing, or Deaf-Blind person reorient themselves in the event of an alarm in the 
building. Also, to find a child lost in a public building, Via Rail station, airport, public port facility 
or another site. 
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Selected Resources and Links to Building Codes 
and Accessibility Issues 

Codes and Standards – Canada and International 
National Building Code of Canada – access the online version in PDF 

National Fire Code of Canada 2015 – access the online version for PDF 

International Building Code 2018 - accessibility 

CSA Group – Standards Development 
A Canadian Roadmap for Accessibility Standards - EN 

CSA Group and Accessibility Standards Canada Collaborate on Three New 
Standards – November 30, 2021 

Collaboration du Groupe CSA et de Normes d’accessibilité Canada à la création 
de trois nouvelles normes – 30 Novembre, 2021 

British Columbia Building Code 
Building Accessibility Handbook 2020 

Illustrated Commentary on Accessibility Requirements 
British Columbia Building Code 2018 

Accessible Events Planning 
Accessible events checklist and resources – City of Vancouver, B.C. 

Guide to Accessible Public Engagement (2013 Ontario Municipal Social Services 
Association) 

Measuring Up: Accessible Public Event Guidelines 

Accessible Design (websites & media) 
Design Students and Disability Alliance BC Community Members Co-Create in 
Online Collaboration - 
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https://nrc-publications.canada.ca/eng/view/object/?id=c8876272-9028-4358-9b42-6974ba258d99
https://nrc-publications.canada.ca/eng/view/object/?id=cd32b653-318c-441a-bacd-08bd39332275
https://codes.iccsafe.org/content/IBC2018P6/chapter-11-accessibility
https://www.csagroup.org/article/research/a-canadian-roadmap-for-accessibility-standards/
https://www.csagroup.org/news/csa-group-and-accessibility-standards-canada-collaborate-on-three-new-standards/
https://www.csagroup.org/news/csa-group-and-accessibility-standards-canada-collaborate-on-three-new-standards/
https://www.csagroup.org/fr/news/collaboration-du-groupe-csa-et-de-normes-daccessibilite-canada-a-la-creation-de-trois-nouvelles-normes/
https://www.csagroup.org/fr/news/collaboration-du-groupe-csa-et-de-normes-daccessibilite-canada-a-la-creation-de-trois-nouvelles-normes/
https://www2.gov.bc.ca/assets/gov/farming-natural-resources-and-industry/construction-industry/building-codes-and-standards/guides/2020_building_accessibility_handbook.pdf
https://vancouver.ca/people-programs/accessible-events-checklist-and-resources.aspx
http://www.omssa.com/accessible-community-engagement/omssa-guides/view-the-guides/guide-to-accessible-public-engagement
http://www.omssa.com/accessible-community-engagement/omssa-guides/view-the-guides/guide-to-accessible-public-engagement
http://www.sparc.bc.ca/wp-content/uploads/2016/12/accessible-public-event-guidelines.pdf
https://www.ecuad.ca/news/2021/design-students-dabc-collaboration
https://www.ecuad.ca/news/2021/design-students-dabc-collaboration


City of Vancouver, British Columbia 
Accessible City Strategy 

Building for Accessibility 

Accessible Travel: 
Canadian Transportation Agency (CTA) – Accessible Transportation Guides 

Vancouver International Airport - Accessibility at YVR 

International Resources 
Good Practices of Accessible Urban Development - the United Nations 

ISO (the International Organization for Standardization) 
Building construction — Accessibility and usability of the built environment 

Eu = European Commission   
Directorate-General for Employment, social affairs, and inclusion 
Accessibility Standardisation 

Miscellaneous Articles 

From Where I Sit: Five Traits Of A Meaningfully Accessible Building: 
Author: Brad McCannell (September 2018) repurposed with permission from 
The  Rick Hansen Foundation. 
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https://vancouver.ca/people-programs/accessible-city.aspx#happening
https://vancouver.ca/people-programs/building-for-accessibility.aspx
https://otc-cta.gc.ca/eng/accessible-transportation-guides
https://www.yvr.ca/en/passengers/navigate-yvr/accessibility-at-yvr
https://www.un.org/disabilities/documents/desa/good_practices_in_accessible_urban_development_october2016.pdf
https://www.iso.org/obp/ui/#iso:std:iso:21542:ed-2:v1:en
https://ec.europa.eu/social/main.jsp?catId=1485&langId=en
https://www.destinationbc.ca/learning-centre/from-where-i-sit-five-traits-of-a-meaningfully-accessible-building/
https://www.rickhansen.com/


Liste des liens de ressources sur l’accessibilité aux édifices publics 
List of links to resources on accessibility to public buildings 

In French / En français 

Gouvernement du Canada 

Ressources pous l’accessibilité 
https://www.infrastructure.gc.ca/gicb-bcvi/accessibility-res-accessibilite-fra.html 

Accessibilité des communications 
https://www.canada.ca/fr/secretariat-conseil-tresor/sujets/communications-
gouvernementales/assurer-accessibilite-communications.html 

Gouvernement du Québec 

LégisQuébec 
Loi sur la sécurité dans les édifices publics 
http://legisquebecLégisQuébec.gouv.qc.ca/fr/document/lc/S-3 

Régie du bâtiment du Québec 

Accessibilité aux bâtiments pour les personnes handicapées 

https://www.rbq.gouv.qc.ca/vous-etes/proprietaire-ou-exploitant/les-exigences-de-
qualite-et-de-securite/laccessibilite-aux-batiments-pour-les-personnes-
handicapees.html 

Accessibilité des comptoirs de service au public 

https://www.rbq.gouv.qc.ca/domaines-dintervention/batiment/interpretation-directives-
techniques-et-administratives/chapitre-batiment-du-code-de-construction/accessibilite-
des-comptoirs.html 

Vers un environnement accessible pour tous 

Vers un environnement accessible pour tous - Régie du bâtiment du Québec\(gouv.qc.ca) 

Normes de conception sans obstacles 
https://www.rbq.gouv.qc.ca/fileadmin/medias/pdf/Publications/francais/ConceptionSans 
Obstacles.pdf?utm_source=Constructo&utm_medium=Magazine%20papier&utm_camp 
aign=Accessibilit%C3%A9%20des%20b%C3%A2timents%202018 

Société d’habitation du Québec - Quebec Housing Corporation 

Petits établissements accessibles - Small accessible establishments 
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http://www.habitation.gouv.qc.ca/programme/programme/petits_etablissements_accessibles.html 

https://www.infrastructure.gc.ca/gicb-bcvi/accessibility-res-accessibilite-fra.html
https://www.canada.ca/fr/secretariat-conseil-tresor/sujets/communications-gouvernementales/assurer-accessibilite-communications.html
https://www.canada.ca/fr/secretariat-conseil-tresor/sujets/communications-gouvernementales/assurer-accessibilite-communications.html
about:blank
https://www.rbq.gouv.qc.ca/vous-etes/proprietaire-ou-exploitant/les-exigences-de-qualite-et-de-securite/laccessibilite-aux-batiments-pour-les-personnes-handicapees.html
https://www.rbq.gouv.qc.ca/vous-etes/proprietaire-ou-exploitant/les-exigences-de-qualite-et-de-securite/laccessibilite-aux-batiments-pour-les-personnes-handicapees.html
https://www.rbq.gouv.qc.ca/vous-etes/proprietaire-ou-exploitant/les-exigences-de-qualite-et-de-securite/laccessibilite-aux-batiments-pour-les-personnes-handicapees.html
https://www.rbq.gouv.qc.ca/domaines-dintervention/batiment/interpretation-directives-techniques-et-administratives/chapitre-batiment-du-code-de-construction/accessibilite-des-comptoirs.html
https://www.rbq.gouv.qc.ca/domaines-dintervention/batiment/interpretation-directives-techniques-et-administratives/chapitre-batiment-du-code-de-construction/accessibilite-des-comptoirs.html
https://www.rbq.gouv.qc.ca/domaines-dintervention/batiment/interpretation-directives-techniques-et-administratives/chapitre-batiment-du-code-de-construction/accessibilite-des-comptoirs.html
https://www.rbq.gouv.qc.ca/les-grands-dossiers/vers-un-environnement-accessible-pour-tous.html
https://www.rbq.gouv.qc.ca/les-grands-dossiers/vers-un-environnement-accessible-pour-tous.html
https://www.rbq.gouv.qc.ca/fileadmin/medias/pdf/Publications/francais/ConceptionSansObstacles.pdf?utm_source=Constructo&utm_medium=Magazine%20papier&utm_campaign=Accessibilit%C3%A9%20des%20b%C3%A2timents%202018
https://www.rbq.gouv.qc.ca/fileadmin/medias/pdf/Publications/francais/ConceptionSansObstacles.pdf?utm_source=Constructo&utm_medium=Magazine%20papier&utm_campaign=Accessibilit%C3%A9%20des%20b%C3%A2timents%202018
https://www.rbq.gouv.qc.ca/fileadmin/medias/pdf/Publications/francais/ConceptionSansObstacles.pdf?utm_source=Constructo&utm_medium=Magazine%20papier&utm_campaign=Accessibilit%C3%A9%20des%20b%C3%A2timents%202018


http://www.habitation.gouv.qc.ca/programme/programme/petits_etablissements_accessi 
bles.html 

Maison des Sourds – House of the Deaf 

http://www.habitation.gouv.qc.ca/fiches_de_projet/projets/maison_des_sourds/page/6.html 
Office des personnes handicapées du Québec (OPHQ) 
Aménagement des lieux fréquentés par le public 

https://www.ophq.gouv.qc.ca/publications/guides-de-loffice/guides-pour-le-grand-
public/mieux-accueillir-les-personnes-handicapees-ancien/favoriser-lacces-a-
vos/environnements/amenagement-des-lieux-frequentes-par-le-public.html 

Institut national de santé publique du Québec (INSPQ) 

Accessibilité universelle : la conception d’environnements pour tous 
https://www.inspq.qc.ca/sites/default/files/publications/2775-accessibilite-universelle-
conception-environnements.pdf 

Municipalité - Municipalities 

Ville de Montréal 

Accessibilité universelle des bâtiments municipaux 
Guide en matière d’accessibilité universelle pour les nouveaux bâtiments et pour 
l’agrandissement, la rénovation et l’entretien de bâtiments municipaux existants 
file:///C:/Users/gwela/OneDrive/Bureau/Dossier%20YGL/ATS%20-
%20Dossiers/ATS%20-%20Environment%20Built-in%20Committee/EBI%20-
%20%20Ressources%20QC/1_Guide_AU_Batiments-municipaux_Mtl_2017.pdf 

La fiche-bâtiment! 
http://ville.montreal.qc.ca/pls/portal/docs/PAGE/ARROND_AHC_FR/MEDIA/DOCUMEN
TS/BATIMENT.PDF 

Ville de Québec 

Guide pratique d'accessibilité universelle 

https://www.ville.quebec.qc.ca/citoyens/accessibilite/guide_normes.aspx 

Organismes sans but lucratifs - Non-profit organisations 

Société Logique 
Design universal 
https://societelogique.org/ 
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http://www.habitation.gouv.qc.ca/programme/programme/petits_etablissements_accessibles.html
http://www.habitation.gouv.qc.ca/programme/programme/petits_etablissements_accessibles.html
http://www.habitation.gouv.qc.ca/fiches_de_projet/projets/maison_des_sourds/page/6.html
https://www.ophq.gouv.qc.ca/publications/guides-de-loffice/guides-pour-le-grand-public/mieux-accueillir-les-personnes-handicapees-ancien/favoriser-lacces-a-vos/environnements/amenagement-des-lieux-frequentes-par-le-public.html
https://www.ophq.gouv.qc.ca/publications/guides-de-loffice/guides-pour-le-grand-public/mieux-accueillir-les-personnes-handicapees-ancien/favoriser-lacces-a-vos/environnements/amenagement-des-lieux-frequentes-par-le-public.html
https://www.ophq.gouv.qc.ca/publications/guides-de-loffice/guides-pour-le-grand-public/mieux-accueillir-les-personnes-handicapees-ancien/favoriser-lacces-a-vos/environnements/amenagement-des-lieux-frequentes-par-le-public.html
https://www.inspq.qc.ca/sites/default/files/publications/2775-accessibilite-universelle-conception-environnements.pdf
https://www.inspq.qc.ca/sites/default/files/publications/2775-accessibilite-universelle-conception-environnements.pdf
about:blank
about:blank
about:blank
http://ville.montreal.qc.ca/pls/portal/docs/PAGE/ARROND_AHC_FR/MEDIA/DOCUMENTS/BATIMENT.PDF
http://ville.montreal.qc.ca/pls/portal/docs/PAGE/ARROND_AHC_FR/MEDIA/DOCUMENTS/BATIMENT.PDF
https://www.ville.quebec.qc.ca/citoyens/accessibilite/guide_normes.aspx
https://societelogique.org/


Confédération des organismes de personnes handicapées du Québec (COPHAN) 

Environnement bâti et aménagements publics 

Environnement bâti et aménagements publics – COPHAN 

RAPLIP 

État de l’accessibilité universelle au Québec : Savoir franchir les barriers 

https://rapliq.org/wp-content/uploads/2020/04/Rapport-RAPLIQ-Lamarche-
SAC_septembre-2015.pdf 

GAPHRSM 

Politique d’accessibilité universelle 
http://www.aphrso.org/pdf/politiqueaccesuniv.pdf 

Association des professionnels de la construction et de l’habitation du Québec (APCHQ) 
https://www.apchq.com 

European Union of the Deaf 

Accessibility of information and communication 

https://www.eud.eu/about-us/eud-position-paper/accessibility-information-and-
communication 

Surdinfo Service (France) 
Accueillir des publics sourds ou malentendants : quelle accessibilité ? 
https://www.surdi.info/je-cotoie-une-personne-sourde-ou-malentendante/accueillir-des-
publics-sourds-ou-malentendants/ 

Le Webzine OKEENEA (France) 
L’accessibilité des sourds et malentendants dans les ERP : information, 

orientation et communication 
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https://webzine.okeenea.com/accessibilite-sourds-malentendants-etablissements-
recevant-public/ 

B-A-BA du handicap – Catégorie : Handicap auditif (France)
https://webzine.okeenea.com/category/b-a-ba-du-handicap/handicap-auditif/

Union des associations de personnes malentendantes et devenues-sourdes (France) 
Accessibilité 
https://surdifrance.org/info-par-theme/accessibilite 

https://cophan.org/dossiers/grands-dossiers/ebap/
https://rapliq.org/wp-content/uploads/2020/04/Rapport-RAPLIQ-Lamarche-SAC_septembre-2015.pdf
https://rapliq.org/wp-content/uploads/2020/04/Rapport-RAPLIQ-Lamarche-SAC_septembre-2015.pdf
http://www.aphrso.org/pdf/politiqueaccesuniv.pdf
https://www.apchq.com/
https://www.eud.eu/about-us/eud-position-paper/accessibility-information-and-communication/
https://www.eud.eu/about-us/eud-position-paper/accessibility-information-and-communication/
https://www.surdi.info/je-cotoie-une-personne-sourde-ou-malentendante/accueillir-des-publics-sourds-ou-malentendants/
https://www.surdi.info/je-cotoie-une-personne-sourde-ou-malentendante/accueillir-des-publics-sourds-ou-malentendants/


Built Environment Accessibility Standards 
Town Hall PowerPoint

next 27pages
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ACCESSIBILITY STANDARDS PROJECT
PROJET DE NORMES D'ACCESSIBILITÉ

BUILT ENVIRONMENT ACCESSIBILITY STANDARDS
NORMES D'ACCESSIBILITÉ DE L'ENVIRONNEMENT BÂTI

Town Hall Dates:
ASL West - February 21, 2022      6 - 8:30pm PST
ASL Central - February 22, 2022    6 - 8:30pm CST

ASL & LSQ East - February 23, 2022    6 - 8:30pm EST
ASL & LSQ Atlantic - February 24, 2022    6 - 8:30pm AST & 6:30 - 9pm NST
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● Welcome *
● Introduce Town Hall lead**

Indigenous Lands Acknowledgement

● Agenda, Housekeeping, & Zoom rules 

➢ Camera off; mute microphone.
➢ “Raise hand” for questions & 

comments. 
➢ Keep to the point.
➢ Can type in chat or  use webcam to 

sign.

● Breaks

● Follow-up

● Bienvenue *
● Introduction du coordinateur de la séance 

plénière
● Reconnaissance des terres indigènes
● Ordre de jour, présentation et règles de zoom

➢ Éteignez le webcam; coupez le micro.
➢ "Levez la main” pour les questions et les 

commentaires. 
➢ Ne vous éloignez pas du sujet.
➢ Vous pouvez clavarder ou utiliser la webcam 

pour signer.

● Pause

● Suivi

Welcome & Housekeeping Bienvenue et présentation

1
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Wyatt Scott
Project Coordinator

Coordinateur de projet

Anna Wren
Communications Coordinator

Coordinatrice des communications

CAD-ASC ACCESSIBILITY                                               D'ACCESSIBILITÉ ASC-CAD 
PROJECT PERSONNEL PROJET PERSONNEL DU 

2

Coordinateur des communications
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Yann Lacroix 
Chair - Chef d’équipe

Built Environment Advisors Conseillers en environnement bâti

Alexandra 
Calbay-Martin

Samatha 
Byers

Leanor 
Vlug

3
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We acknowledge that we stand on 
Indigenous unceded territories in our 

regions, whether from the North, 
East, West, Centre or South of this 

land. We must recognize that where 
we live, work and play are the 

unceded homelands of Indigenous 
peoples.

The true history is that we settlers 
took possession of the Indigenous 

territories. Therefore, we apologize to 
them for being disrespectful. We ask 
their forgiveness and thank them for 

their heritage.

Nous reconnaissons que nous nous 
trouvons sur des territoires autochtones

non cédés dans nos régions, nous 
venions du nord, de l’Est, de l’Ouest, du 
Centre ou du Sud de cette terre. Nous 
devons reconnaître que les endroits où
nous vivons, travaillons et jouons sont
les territoires non cédés des peuples

autochtones.

L’histoire vraie est que nous, les colons, 
avons pris possession des territoires

autochtones. Par conséquent, nous leur
présentons nos excuses pour leur

manque de respect. Nous leur
demandons pardon et les remercions

pour leur héritage. 4

Indigenous Lands Acknowledgement Reconnaissance des terres indigènes
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AGENDA

• Introduce Built Environment 
Standards Council

• Background - Accessibility 
Standards Project **

• Topics for Town Hall
“ACST”

• Access
• Communication
• Security
• Training

• Wrap-Up

ORDRE DE JOUR

• Présentation du Comité des 
normes d’accessibilité de 
l'environnement bâti

• Contexte: “Projet des normes
d'accessibilité”

• Thèmes pour la séance publique:
"ACSF” 

• Accès
• Communication 
• Sécurité
• Formation

• Synthèse de la séance 5
29



Built Environment in the
Accessible Canada Act

The federal government is responsible for eight 
areas of accessibility:

a. employment;
b. the built environment;
c. information and communication 

technologies;
d. communication, other than information and 

communication technologies;
e. the procurement of goods, services and 

facilities;
f. the design and delivery of programs and 

services;
g. transportation; and
h. areas designated under regulations

L'environnement bâti dans la
Loi sur l'accessibilité du Canada

Le gouvernement fédéral est responsable de huit 
domaines d'accessibilité :

a. l'emploi ;
b. l'environnement bâti
c. les technologies de l'information et de la 

communication ;
d. la communication, autre que les 

technologies de l'information et de la 
communication

e. l'approvisionnement en biens, services et 
installations

f. la conception et la prestation de 
programmes et de services

g. le transport ; et
h. les zones désignées en vertu des 

règlements
6

30



Built Environment in the
Accessible Canada Act

● Regulated organizations are 
responsible to prepare and publish 
accessibility plans for the built 
environment including: 
● Aircraft, trains, buses, vessels, 

airport terminals, railway stations, 
bus stations or marine terminals

● The Act also applies to Parliament, 
federally regulated private sector, 
and the Government of Canada

L'environnement bâti dans la
Loi sur l'accessibilité du Canada

● Les organisations réglementées sont
chargées de préparer et de publier des 
plans d'accessibilité pour 
l'environnement bâti, notamment : 
● Les aéronefs, les trains, les autobus, 

les navires, les aérogares, les gares
ferroviaires, les gares routières ou les 
terminaux maritimes.

● La Loi s'applique également au 
Parlement, au secteur privé sous 
réglementation fédérale et au 
gouvernement du Canada.

7
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Background -
Accessibility Standards Project

● Project funding 
● Personnel - staff and advisory 

councils
● Work done so far
● Topics addressed in 2021
● Remaining Topics 
● Project Activities (2022-2023) 
● Final Project Results 

Contexte - Projet des normes 
d'accessibilité

● Financement du projet
● Personnel - Conseil du 

personnel et conseil consultatif
● Travail effectué jusqu'à présent
● Thèmes abordés en 2021
● Autres thèmes 
● Activités du projet (2022-2023)
● Résultats finaux du projet 

8
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BUILT ENVIRONMENT 

Definitions: 
• The space where people live, work, 

and interact daily.  
• Involves buildings and spaces 

created or modified by people, 
including parks, and transportation 
systems. 

• Public health issues include healthy 
food access, community gardens, 
“walkability", and “bikeability”.

ENVIRONNEMENT BÂTI

Définitions:
• L'espace où les gens vivent, travaillent

et interagissent quotidiennement.   
• Il comprend les bâtiments et les 

espaces créés ou modifiés par les 
personnes, y compris les parcs et les 
systèmes de transport. 

• Les questions de santé publique
comprennent l'accès à une alimentation 
saine, les jardins communautaires, la 
"marchabilité" et la "cyclabilité". 10
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Universal Design
• Focused on principle of universal use
of space for everyone - of all ages,   
abilities or disabilities.

Accessible Design
• Focuses on being accessible for 

people with disabilities, including 
features that would be very difficult to 
add later. 

“DeafSpace” 
• Buildings and areas are designed to 

make it easy and comfortable for Deaf 
persons to communicate, live and 
work as well as support Deaf culture 
and sign language.

Conception universelle
• Axée sur le principe de l'utilisation 

universelle de l'espace pour chacun - de 
tous les âges, les capacités ou les 
incapacités.

Conception accessible
• Axée sur l'accessibilité pour les personnes 

handicapées, y compris des fonctionnalités 
qu'il serait très difficile d'ajouter 
ultérieurement. 

Espace sourd
• Les bâtiments et les espaces sont conçus 

pour faciliter et rendre confortable la 
communication, la vie et le travail des 
personnes sourdes et pour favoriser la 
culture sourde et la langue des signes. 11
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What does Accessibility mean to you?

Que veut dire l'accessibilité pour vous ?

12
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ACCESSIBLE SPACE

ESPACE ACCESSIBLE 

13
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ACCESSIBILITY
Definition
• Accessibility enables people of 

all ages and abilities to live and 
participate fully in all aspects of 
life.1 

• Access to the built environment 
allows persons with disabilities to 
move freely around building and 
public spaces (indoor and 
outdoor).

ACCESSIBILITÉ

• L'accessibilité permet aux personnes
de tous les âges et de toutes les 
capacités de vivre et de participer
pleinement à tous les aspects de la 
vie1. 

• L'accessibilité de l'environnement bâti
permet aux personnes handicapées
de se déplacer librement dans les 
bâtiments et les espaces publics 
(intérieurs et extérieurs).

1 Policy Paper: Accessibility in Buildings - National Research Council Canada 1Document d'orientation : accessibilité dans les bâtiments

14
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Access:
● Barrier-free access to buildings;
● Building entrances and exits; 
● Circulation/routes within and outside 

of buildings; wayfinding and signage; 

Examples:
• a path or walkway to the entrance. 
• ring a doorbell to enter a building

Barriers:
○ The walkway to the building is 

blocked by a sign.
○ more???

Accès :
● Accès sans obstacles aux bâtiments ;
● Entrées et sorties des bâtiments ;
● Circulation/routes à l'intérieur et à l'extérieur

des bâtiments ; orientation et signalisation ;

Exemples :
○ un chemin ou une allée menant à l'entrée. 
○ sonner à la porte pour entrer dans un 

bâtiment

Obstacles :
○ La voie d'accès au bâtiment est bloquée

par un panneau.
○ Autre ???

15
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ACCESSIBLE SPACE
ESPACE ACCESSIBLE 

YOUR EXPERIENCES & 
RECOMMENDATION?

VOS EXPÉRIENCES &
RECOMMANDATION?

40



COMMUNICATION

17
41



Communication
• Using words, signs, or behaviours to 

express or give information or to share 
your ideas, thoughts, feelings to another 
person.

Examples:
• Customer service features (ticketing, 

information kiosks)  
• Communication ===> access to 

information via cell phone? technologies 
(telephones- not accessible to DDBHH?)

Barriers:
• Using an intercom and there is no screen 

or person to try to communicate with 
• Masks are a huge barrier as they muffle 

sound and cover your lips. 
• Others?

Communication
• Utiliser des mots, des signes ou des 

comportements pour exprimer ou donner des 
informations ou pour partager vos idées, vos
pensées, vos sentiments avec une autre personne.

Exemples:
• Équipements de services à la clientèle (billetterie, 

kiosques d'information).
• Communication ===> accès à l'information par le 

biais du mobile? Technologies (téléphones non 
accessibles aux personnes sourdes, sourdes-
aveugles et malentendantes?)

Obstacles :
• Utiliser un interphone et il n'y a pas d'écran ou de 

personne avec qui essayer de communiquer. 
• Les masques constituent une barrière énorme car 

ils étouffent les sons et couvrent les lèvres. 
• Autres ?

18
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YOUR EXPERIENCES & 
RECOMMENDATION?

VOS EXPÉRIENCES &
RECOMMANDATION?

COMMUNICATION

43



BREAK / PAUSE

10 MINUTES

44



SAFETY & SECURITY

SÛRETÉ ET SÉCURITÉ 

20
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Security - Safety
• Definition of Safety

• Three meanings 
• Absence of danger; state of mind;

safety devices
Examples:

• Good lighting and communication 
support at information desks.

• Staff know how to work with Deaf and 
persons with disabilities. There is 
formal training on this topic.

Barriers:
• No interpreters or VRI at information 

counters.
• Staff do not know how to help Deaf or 

Deaf-Blind customers.
• Dark interiors in museums, etc.
• More??

Sûreté et Sécurité
• Définition du concept de sécurité

• Trois sens
• Absence de danger; état d'esprit; dispositifs

de sécurité
Exemples : 

• Bon éclairage et aide à la communication aux 
comptoirs d'information.

• Le personnel sait comment travailler avec les 
sourds et les personnes handicapées. Il existe
une formation formelle sur ce sujet.

Obstacles :
• Pas d'interprètes en présentiel ou d’interprètes

vidéo à distance (IVD) aux comptoirs
d'information.

• Le personnel ne sait pas comment aider les 
clients sourds ou sourds-aveugles.

• Intérieurs sombres dans les musées, etc.
• Autre ? 21
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SAFETY & SECURITY
SÛRETÉ ET SÉCURITÉ 

YOUR EXPERIENCES & 
RECOMMENDATION?

VOS EXPÉRIENCES &
RECOMMANDATION?

22

47



23

TRAINING

FORMATION

48



Training
● A class or series of classes where 

people learn about a topic or skills, 
improving self- knowledge.

● Learning special skills needed for the 
workplace: 

● learning a new language (French, 
ASL, LSQ)

Barriers:
● Staff do not know how to 

communicate with a DeafBlind
person. 

● Lack of training provided BY Deaf, 
DeafBlind and hard of hearing 
persons.

● More??

Formation
● Une classe ou une série de classes où les 

personnes apprennent sur un sujet ou des 
compétences, améliorant ainsi leurs
connaissances de soi.

● Compétences spécifiques d’apprentissage
indispensables sur le lieu de travail : 

● Apprentissage d’une nouvelle langue 
(français, ASL, LSQ)

Obstacles :
● Le personnel ne sait pas comment 

communiquer avec une personne sourde
et aveugle. 

● Manque de formation dispensée par des 
personnes sourdes, sourdes-aveugles et 
malentendantes.

● Autre ? 24
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YOUR EXPERIENCES & 
RECOMMENDATION?

VOS EXPÉRIENCES &
RECOMMANDATION?

TRAINING
FORMATION

25
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Audience Experiences & Feedback

Expériences du public - Feedback

26
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WRAP UP
The Built Environment Advisory Council

APPRECIATES
Accessibility Standards Canada

CAD-ASC Executive Director Jim Roots
Accessibility Standards Project staff 

Wyatt & Anna.

Tradusigne ASL-LSQ Interpreters
SLIAO Interpreters

and

ESPECIALLY,

our partners, families & friends that

supported our work.

RÉSUMÉ 

Le Conseil consultatif de l'environnement bâti

APPRECIE

Normes d'accessibilité du Canada
Jim Roots, directeur exécutif du CAD-ASC

Le personnel du projet des normes 
d'accessibilité, Wyatt et Anna.

Interprètes ASL-LSQ Tradusigne
Interprètes SLIAO

et

EN PARTICULIER

nos partenaires, familles et amis qui

ont soutenu notre travail.
27
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